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1. OBLIASA XAPAKTEPUCTHUKA PABOYAS ITIPOI'PAMMA
OBIIEIMNPO®ECCHOHAJBHON JUCHUILIAHBI «OPTAHU3AILIUS
OBCJ1Y/ KUBAHU S

1.1. Ob6aacThr npuMeHeHHs padoueii MPorpaMMbl

Pabouas mporpamma oOmenpodeccuoHanbHOM IuCHMIUIMHBL «OpraHu3anus 00CITy>KMBaHUS»
SBIISICTCS YaCThI0 NPUMEPHOW OCHOBHOM OOpa3oBaTeIbHOM MPOTrPaMMbl B COOTBETCTBUH C
OI'OC CIIO 43.02.15 no cneuunansHocT IloBapckoe M KOHAUTEPCKOE €10, OTHOCALIEHCS K
YKpYIHEHHO rpymie npodeccuii, cnennansaocteit 43.00.00 CepBuc u Typusm

1.2. MecTo AUCUMILIMHBI B CTPYKType OCHOBHOM NpodeccMoHAIbHOII 00pa3oBaTebHOI
NpOrpaMMbl: JHCUUIUIMHA OTHOCHTCA K OOWENpo(ecCHOHATbHOMY IIMKIy, CBsi3aHa C
OCBOCHHEM TNPO(PECCHOHATBHBIX KOMIIETEHIIMA TI0 BCEM MPO(ECCHOHAIBLHBIM MOIYIISAM,
BXO/SAIIMM B 00pa3zoBaresbHyI0 porpammy, ¢ nucuuiummHamu Ol 03 TexHuyeckoe ocHaIeHue
opranuzaiuii nutanus, OI1.01 Mukpo6uosnorus, Gpu3noaorus MUTAaHUs, CAHUTApUsl U TUTHEHa,
OII 06. Oxpana Tpyaa.

1.3. He.]'lb U IINTAHUPYEMBIC PE3YJbTATHI OCBOCHUSA NUCHUIIJIMHBI:

Kona IIK, YmMmenus 3Hanus
OK

IIK 1.1- |— BBIIIOJIHEHHUS BCEX BUIOB — BHUABL, THUIOBI M KJIACChl OpPraHU3alUy
14 paboT 1o MOJrOTOBKE 3aJI0B U 00I11eCTBEHHOI'O MUTaHMUS;

IIK 2.1- |uHBEHTaps OpraHu3anui — PBIHOK PECTOpPaHHBIX YCIYI, CIEIUAIBHBIC
2.8 0O0I11eCTBEHHOI'O MUTAHUS K BU/JIBI YCITYT;

IIK 3.1- |00cnyXUBaHHUIO; — TMOATOTOBKY 3aJl0B K OOCIYXKHBAaHHUIO B
3.7 - BCTpEYH, IIPUBETCTBHUS, COOTBETCTBUU C €0 XapaKTEPOM, TUIIOM U

IIK 4.1- |pa3mMelieHus rocTei, noaadu KJIJACCOM  OpraHu3allud  OOIECTBEHHOTrO
4.6 MEHIO; MMUTaHNA;

IIK 5.1- |- npuema, opopmiieHus: U — IpaBWIa HAKPBITUS CTOJIOB CKAaTEPTAMH,
5.6  [BBIOJHEHMS 3aKa3a Ha IpHUEMBbl TOJIMPOBKH MOCYJbl U MPUOOPOB;

IIK 6.1-6.4 [npOAYKIIUIO U YCITYTH MPUEMBI CKJIQJbIBaHUsI cal(PeTOK TpaBUiIa
OpraHu3aIuii JUYHON MOATOTOBKM oduIMaHTa, OapMeHa
00I111eCTBEHHOTO TTUTAHUS; K 00CITYKUBaHUIO

- peKOMeHIalnuu O] U aCCOPTUMEHT, Ha3HAUYCHUE, XaPaKTEPUCTUKY

HAIIUTKOB TOCTSIM MpU CTOJIOBOM MOCY1bl, IPUOOPOB, CTEKIIA
oopmiennn 3akasa; CEPBHUPOBKY CTOJIOB, COBPEMEHHBIE
- moauu OJIF0] M HAITUTKOB _ HampaBJI€HUS CEPBHPOBKH

pa3HBIMU CIIOCOOAMU; oOcITy’)KuBaHUe notpeduTeneit

- pacuera ¢ IOTPEOUTENIAMU; OpraHu3aiuii 00IIeCTBEHHOr0 MUTAHUS
- 00CITy)KMBaHUS ~ Bcex (opM COOCTBEHHOCTH, Pa3IUIHbIX
notTpeOuTenei pu BUJIOB, TUIIOB U KJIACCOB;
VICII0JIb30BaHUU - HCTOJIb30BAHUE B IIPOLIECCE
CHEeIIMaIbHBIX bopm 00CITy’)KHUBaHUSI MHBEHTAp#,
OpraHru3ali IMUTAHUSA; N BCCOU3BMEPUTCIIBHOT'O " TOProBso-
- BBIIIOJIHATH MIOJTOTOBKY 3aJI0B TEXHOJIOTHYECKOT0 000py10BaHHUS;

K 00CITy’KUBaHUIO B IIPUBETCTBHE U pa3MEIlEHNE I'OCTEN 3a




COOTBETCTBUH C €TI0 XapaKTCPOM,
THUIIOM 1 KI1aCCOM
OpraHu3annuunu O6H.[CCTBCHHOFO
IUTaHUA

—  CTOJIOM;

— MOJIrOTaBIIUBATh 3aJl
pectopana, 6apa, Oydera K
00CITy’)KUBaHUIO B OOBIYHOM
pEeXUME U Ha MAaCCOBBIX
OaHKETHBIX MEPOIPUSATHUSIX;

- CKJIaJIbIBaTh CaJI(ETKU
Pa3HBIMU CIIOCOOAMU;

- coOI0aTh JIMYHYIO TUTHEHY
[10JITOTABIINBATh oCyay,
puOOpHI, CTEKJIO
OCYIIECTBIISTH MPHEM 3aKa3a Ha
Omoga W HANUTKH TMOAOHPAThH
BUIBI 000OpyHOBaHuUs, MebenH,

— mpaBwiia opOpMIICHHUS U MIepeaady 3aKa3a Ha
MIPOU3BOJICTBO, Oap, OyderT;

— MpaBUjIa ¥ TEXHHUKY MOJIaYU aJIKOTOJIbHBIX H
0€3aJIKOTOJILHBIX HAIIUTKOB;

— cHOCO0OBI oAy OJIFOL;

— 0YEepPeHOCTh U TEXHUKY MOJauu Ot U
HAIUTKOB;

— KyJUHAPHYIO XapaKTePUCTHUKY OJIIO]I,
CMEIIIAHHBIC U TOPSYHE HAITUTKU, KOKTCHIIH

— MpaBUJIa COYETAEMOCTH HAIUTKOB U OJIIO];

— TpeOOBaHMS K KadecTBY, TEMIIEpaType
IoJ1a4M OJII0JT ¥ HAIIUTKOB;

— CIOCOOBI 3aMEHBI UCTIOIH30BAHHOM MTOCY/IbI H

nocyzabl, NpuOOpoOB, Oeiabs B puOOpOB;
COOTBETCTBUM C THUIIOM H
KJIACCOM OpraHu3alu

0OIIECTBEHHOTO TUTaHMUS,
- odopmiATe W mHepenaBaTh
3aKa3 Ha MPOM3BOACTBO, B O6ap, B

Oyder;

- T0JaBaTh aJKOTOJIbHBIE U
0e3aIKOroJIbHBIE HAITUTKH,
Omrona pa3IMYHBIMU
criocobamu;

- coOM0JIaTh OYEepEeHOCTh U
TeXHUKY TMojayun Omox u
HAINTKOB;

- coOmomath TpeOOBaHHS K
KauecTBy, TeMIlepaType MoJaqyu
0110/ U HAITUTKOB;

- pa3pabaThiBaTh pa3jIM4HbBIC
BUJIbl MEHIO, B TOM YHCIIE TJIaH-
MEHIO CTPYKTYPHOTO
[10/1pa3IeJICHNUS; 3aMEHSTh
MCIOJb30BAHHYIO  TOCYyly U
prOOpHI;

- COCTaBIATH U OQOPMISTH

MEHIO, 00CITy>KUBaThb MacCOBBIE
OaHKETHBIE  MEPONPUSITHS U
[IPUEMBI, 00CITyKHBaTh
MHOCTPAHHBIX TYPUCTOB;

- OJKCIULyaTUPOBaTh MHBEHTAph,
BECOU3MEPUTEIIBHOE U

— MpaBwJIa KyJIbTYpPbl 00CTY)KHBaHUS,
IIPOTOKOJIA ¥ 3THKETA IIPH
B3aUMOJICYCTBUU C TOCTSAMU;

— wuH(pOpMaNMOHHOE OOECMeYeHHe  YCIyr
OOIIECTBCHHOTO TUTAHUS,
— MpaBWja COCTaBJICHHS U odopmieHuUs

MEHIO,

— 00cIyKMBaHHUE MacCOBBIX OAHKETHBIX
MEPOIPUITHIA U IPUEMOB




TOPrOBO-TEXHOJIOTUIECKOE
o0opynoBaHUE B MpoIiecce
00CITy>)KUBAaHUS

— OCYIIECTBIIATH NOJauy OJIr0]

Y HAITUTKOB TOCTSIM

pa3IMYHBIME CIIOCO0AMU;

— MPEIOCTABISATh CUET U

HPOM3BOUTH PACUET C

NOTpeOUTENSAMU;

— coOJII01aTh MIpaBuia

PECTOPaHHOIO 3THKETA;

—  [OpOM3BOAMTH pacyeT ¢
noTpeouTeneMm, UCTIONB3YS
paznn4Hble POpMBI pacyera;

- HW3rOTaBJIMBAaTh CMCIIAHHbIC,
ropsiuve HAITUTKU, KOKTSHITN

OK 01 | Pacmo3naBars 3amaqy u/wim AKTyanbHbIN podecCHOHATBHBINA U
npo0iieMy B COLIMAJIbHBIA KOHTEKCT, B KOTOPOM IPHUXOAUTCS
po¢eCCHOHAIIBHOM H/HJTH paboTaTh U KHTh;
CONMAIIBHOM KOHTCKCTC; OcCHOBHBIEC ICTOYHUKN HH(POPMAILIUU U PECYPCHI
AHanu3upoBarth 3a1auy W/WIM | [y1s pemreHns 3a1a4 U IpobieM B
npo0IIeMy ¥ BBIICIATS o8 po¢eCCHOHATHFHOM H/HIIH COIIMATBHOM
COCTaBHBIE YaCTH; KOHTEKCTE.
IIpaBUIEHO BBIABIATH U ANTOPUTMEI BBITIOJTHEHUS padoT B
dddeKxTHBHO HCKATh po¢eCCHOHATBHON U CMEKHBIX 00J1aCTAX;

UHPOPMaLINIO, HEOOXOTUMYIO
JUTSL peIIeHUs 3aa9d U/ Uin
npo0JIeMbl;

Mertoab! paboTsl B IpodecCHOHANBHOM 1
CMEXHBIX chepax.

CrpykTypa Ij1aHa Ajs pelieHus 3aaa4y
ITopsA10K OLIEHKM pe3yJIbTaTOB PELICHUS 3a1a4
npodeccuoHaIbHOM e TeTbHOCTH

CocTaBuUTh IIJIaH NeHCTBUS,
OTIpeAeIUTh He0OXOIUMbIE
pecypchr;

Bnanets akTyanbHbIMU
MeTOoJJaMH paboThI B
npodeccCuoHaNBHOM U
CMEXHBIX chepax;
PeanuzoBaTh cocTaBICHHBII
TUIaH,

OneHuBaTh pe3ynbTar u
MOCJIENCTBUS CBOUX JIEHCTBUN
(caMOCTOSATETLHO WIIH C
MOMOII[bIO HACTABHUKA).

OK 02 | Omnpenendrsb 3a7a4u MoMcKa Homenknarypa nHGOpMaIIMOHHBIX HICTOYHUKOB,
rHpOpMAIIH MPUMEHSIEMBIX B MPOPECCUOHATBHON
OnpenensiTh HEOOXOIUMBIE ACATEIIBHOCTH

UCTOYHUKH UH(POPMALIUN [Ipuems! cTpykTypupoBanus HHGOpPMAITUH




[InanupoBaTh IpoLecc MOUcKa
CrpyKTypHpOBaTh NOIY4aEMYIO
nHpopMaInIo

Beinenars Hanbosnee 3HauMMOe
B IlepevHe MHPOpMaLuu
OneHuBaTh NPAKTUYECKYIO
3HAYUMOCTb PE3YJIbTATOB
IIOUCKA

OdopmitaTh pe3yabTaThl IOMCKa

®opmar opopMiIeHHS pe3yIbTaTOB
novcka HHGpopMaIu

OK 03 Ornpenenarb aKTyalbHOCTh ConepxaHue aKTyaabHOW HOPMATUBHO-
HOPMAaTHBHO-TIPABOBOM MIPaBOBOM JTOKYMEHTALIMHU
AOKyMCHTaluu B CoBpeMeHHast HayyHas U IPoecCuOHaANIbHAS
npodeccnoHaTbEHOMI TePMUHONOTHS
ACATCIBHOCTH Bo3mosxHbIE TpaekTopuu MpodheccunoHanIbHOTo
BbicTpauBaTh TpaeKTopuH pa3BHUTHUS U CaMOOOpa30BaHUs
poheCCHOHATTLHOTO U
JIMYHOCTHOTO Pa3BUTUS

OK 04 Opranu3oBbIBaTh pabOTy [Tcuxomorust KOJIIEKTUBA
KOJUJICKTHBA U KOMaH/bL ITcuxomorust IMYHOCTH
BzanmozeiicTBoBaTh ¢ OCHOBBI IPOEKTHOM IEATEIBHOCTH
KOJUIEraMH, PyKOBOJCTBOM,
KJINEHTaMH.

OK 05 W3marate cBOM MBICIIM Ha Oco0eHHOCTH COLMATBHOTO U KYJIBTYPHOTO
rOCy/IapCTBEHHOM SI3bIKE KOHTEKCTa
O opMIsATh TOKYMEHTBI [TpaBuiia opopmiieHHsT JOKYMEHTOB.

OK 06 OnuceiBaTh 3Ha4UMOCTb cBOEH | CyIIHOCTh TPakJaHCKO-MTATPUOTUYECKOM
npodeccuun MTO3UIINH
[Ipe3enToBars CTPYKTYpY OO611euenoBevYecKre EHHOCTH
npodecCHOHATLHOM IIpaBuna aHTUKOPPYILIHOHHOTO
JIEATENLHOCTH 10 NPOMECCUU | openeHus B XO0JI€ BBITTIOTHEHUS
(crienuanbHOCTH) npodecCHOHANTBHOM JesATENBHOCTH

OK 07 CobmrogaTh HOPMBI [TpaBuiia sKOIOTUYECKON 0€30MaCHOCTH MpHU
9KOJIOTMYECKOH O€30IIaCHOCTH | BEACHUH MPO(ECCHOHATBHON AEITEILHOCTH
Onpenensars HanpaBjIeHus OcHOBHBIE pecypchl, 3a/IeiCTBOBaHHbIE B
pecypcocOepexeHus B paMKax | mpodecCHOHANBHOM IeATeNbHOCTH
npodeccHonabHOM [Tyt obecriedenns pecypcocoepeskeHus.
NesITeNIbHOCTH IO podeccuu
(ciermanbHOCTH)

OK 09 [IpumensaTs cpeacTaa CoBpeMEHHBIE CPEICTBA U YCTPOUCTBA

MH(OPMALIMOHHBIX TEXHOJIOTUI
JUIS pellieHus
npogeccCHOHANBHBIX 3a]1a4
Hcnonb30BaTh COBPEMEHHOE
MporpaMMHOe obecrieyeHue

uHpOpMaTU3aALUU

[Topsii0K MX IPUMEHEHHUS ¥ IPOrPaMMHOE
obecrieueHye B poeCcCUOHAIBHON
JeSITeTTHHOCTH




OK 10

[Tornmatp 00U CMBICIT
YETKO MPOU3HECCHHBIX
BBICKA3bIBAaHUI Ha U3BECTHBIC
TeMbI (TIpodeCCHOHATbHBIC U
OBITOBEIC),

ITonumMaThk TEKCTHI HAa 0a30BbBIE

po¢eCCUOHATBHBIC TEMBI
YyacTBOBaTh B

Juajiorax

Ha 3HAKOMBIC 06H_[I/Ie n

HpO(bCCCI/IOHaJ'IBHBIC TCMBbI

Crpouts npocTsie

BBICKA3bIBAaHUS O cebe u
0 CBOEH
npodeccnoHanbHOM
JeSITeIbHOCTH

Kpatko  oOocHOBBIBaTH U

OOBSICHUTH CBOM JICHCTBUS
(Texkyuue U nIaHupyeMble)
ITucate npocThle CBA3HbIE
COOOIIEHUS Ha 3HAKOMbBIE WJIU
MHTEPECYIOIINe
npodeccCHnOHATLHBIC TEMBI

[TpaBuiia TOCTPOCHUS MTPOCTHIX U CIIOKHBIX
NPEUIOKEHUH Ha MPO(eCcCHOHAIBHBIE TEMbI
OcHOBHBIE OOMICYNOTPEOUTEIBHBIC  TJIATOJIBI
(OpITOBaAs M poQeccuoHaNbHAs JIEKCUKA)
Jlekcuueckuit MUHUMYM, OTHOCSILIUMCS K
OMKCAHUIO MIPEIMETOB,  CPEICTB U MPOLIECCOB
po(hecCHOHATTLHOM NI TEIIbHOCTH
Oco6eHHOCTH TPOU3HOIICHUS

IIpaBuna YTEHHUS TEKCTOB
npodeccuoHanbHOM HAPaBICHHOCTH




2. CTPYKTYPA n COJEPXKAHUE PABOYEW IPOIPAMMBI
OBIIENNPO®ECCUOHAJIBHON JANCHUIIVIMHBI «OPTAHU3ALIUA
OBCJIYKUBAHU S

2.1. O6beM yueOHOI TUCIHUIITHHBI H BU/IBI y4eOHOH padoThl

Buj yueOHoii padoThl Oo0bem
JacoB
O6bEM 00pazoBaTeILHOM HATPY3KH, B TOM YHCJIe 80
CamocrosrensHas pabora 16
TEOpeTUIeCcKoe 00ydeHne 28

nabopaTOpPHBIE 3aHATHS -

MPaKTUYECKHE 3aHATHS 34

KOHCYJIbTAINH 2

IIpomeskyTounas arrectauus B ¢popme 1u(pepeHuMpPOBAHHOIO 3a4eTa




2.2. Temamuueckuilt naian u cooepiricanue 00uenpopheccuonHaIbHoi OUCYUNTUHDL

Haumenoeanue Cooepicanue yueonozo mamepuana u hopmol opeanu3ayuu 0eamea1bHOCmu Oovem uacoe | Oceausaemvole
pazoenos u ooyuarowuxca 971eMeHmbl
mem KomnemeHnyuil
1 2 3 4

Tema 1 Cooeporcanue yueonozo mamepuana 3 OK I-7,9, 10,
Yeayru IIK 2.2- 2.8,
0buwiecTBEHHOIo CoBeplIeHCTBOBaHNE O0CTYKUBAHHS B OPraHU3aIUSAX TUTAHUS. 3 fg 352 ";Ig(’. gf
MUTAHAS H CocTostHrEe OTPEOUTENBCKOTO PHIHKA U TIEPCIIEKTUBbI PA3BUTHS HHAYCTPUH TIUTAHUS. o )
TpedoBaHusA OO11ast XapaKTePUCTHKA MPoLiecca 00CITyKMBAHUs FOCTEH B OPraHU3alUAX ITUTaHHUS.
K HHUM OcHOBHbIE TIOHATHUSA: yCIyra OOIIECTBEHHOTO MUTAHUS, TPOLECC OOCTYKUBAHUS, YCIOBHS

oOciykuBaHus, 0€30MacHOCTh ycayru. [IporpeccuBHbIC TEXHOIOTUN O0CTYKHUBAHUS

VYenyru obmectsenHoro nutanus u tpedoBanusd kK HUM. 'OCT 31984-2012 Yeayru

obmiecTBeHHOro nutanus. O6mue TpedoBanus. Bunbl yciyr, ux xapakTepucTHKa, oo1ue

TpeOoBaHUs K HUM, TpeOOBaHUs K 0€30IaCHOCTH YCIIYT.

MeTobl OIIEHKH ¥ KOHTPOJISI KaueCTBa YCIYT OOIMECTBEHHOTO MUTAHUS

Temamuka npakmuueckux 3aHAMUN

1. Beibop ¢popm 1 METOI0B OOCITYKHMBAHHS B COOTBETCTBUH C THIIOM H KJIACCOM MPEIIPHUSATHS, 3
ero creruamn3anen

Camocmoamensnan paboma 1 2

Pabota Haj yueOHBIM MaTepUaioM, OTBETHI HA KOHTPOJIbHBIE BOTIPOCHL; U3yUEHHE

HOPMATHBHBIX MaTE€pPHAaJIOB; PEIICHNE 33/1a4 U YIIPaKHEHHH 10 00pasIly; penieHne

CUTYAIIMOHHBIX TIPOU3BOJICTBEHHBIX (TIPOheCCHOHATBHBIX 3a/1a4); TIOATOTOBKA COOOIICHUI
Tema 2. Cooeporcanue yueonozo mamepuana 3
Toprosbie Toprossie MOMEIIEHUS, BUIbI, XapaKTEPUCTHKA, HA3HAUCHHE OK 1-7, 9, 10,
noMeneHust CaHUTapHO-TUTHCHUYECKUE TPEOOBAHHS K COCPIKAHUIO TOPTOBBIX MOMEIICHHI. 3 IIK 2.2- 2.8, IIK
OpraHu3anu OcBenieHre, BEHTUIISIHS TOPTOBBIX MTOMEIICHUH, TpeOOBaHUS K O€30MTaCHOCTH OKa3aHWMsI 3.2-3.6, IIK
il muTanust yeiyr. MHTephep MOMENeHui opranu3aniii MuTaHus 4.2-4.5, IIK 6.3
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CepBucHas1, HA3HAYCHHUE, OCHAILICHHE

MoeuHasi CTOJIOBOI U KyXOHHOW TIOCY/TbI, HA3HAUCHHE, OCHAIIICHHUE

Cepauc-6ap (0yder), Ha3HaueHHe, OcHalIeHHEe. Pa3naTounas, Ha3HAYCHUE, OCHAIIICHHUE.
ITomenienue u1st Hape3Ku xseba, Ha3HAYEHUE, OCHAIICHUE

Temamuka npakmuuecKux 3anamuil OK 1-7, 9, 10,

1. U3y4yenue npaBuil pa3sMeLIeH s IOCY/Ibl, CTOJIOBBIX IPUOOPOB, CTEKIA, OCIbs U JIp. B IIK 2.2- 2.8, IIK

CEpPBU3HOM. 3.2-3.6, ITK

2. U3yyeHue B3aMMOCBSI3H [IPOU3BOICTBEHHBIX M TOPIOBBIX IIOMEIIEHHUI B COOTBETCTBUH C 4.2-4.5, IIK 6.3

TEXHOJIOTMYECKUM IIMKJIOM H CIEIUAIN3aIMei PeIIPHSTHS

Camocmoamenvnan paboma 2

PaGora HaJ| yueGHBIM MaTepHaIoM, OTBETHI HAa KOHTPOJIBbHBIE BOIIPOCHI; H3y4YEHHE

HOPMATHUBHBIX MaTepUasIOB; pelIeHHE 3a/1a4 U YIPaKHEHHH 110 00pasily; pelieHue

CHTYAIIHOHHBIX MPOM3BOJICTBEHHBIX (IPOGECCHOHAIBHBIX 3a/1ay); OATOTOBKA COOOIEHMI
Tema 3 Cooepiicanue yueonozo mamepuaa OK 1-7, 9, 10,
CroJi0Basi mocya, Buibl, aCCOPTUMEHT, Ha3HAYEHKE, XapaKTEPUCTUKA CTOJIOBOI nocy bl ((papphopoBoii, IIK 2.2- 2.8, IIK
npuodopEkl, CTOJI0B0E | KEPAMUUECKOM, XPYCTAILHOM, CTEKIIIHHOM, M3 JIepeBa U IIacTMacChl). 3.2-3.6, IIK
Oesbe XapakTeprCcTHKA METAJUTHYECKOM TIOCYIBI 4.2-4.5, IIK 6.3

XapakTeprcTHKa CTOJOBBIX TIPHOOPOB.

OOG1ye ¥ UHIUBUAYATbLHBIE IPUOOPHI, UCIIOIB3YEMBIE Ha MPEANPUATUAX HHIYCTPHH

MTaHUS

TTopsI0K MOTyYEHHUS U TIOArOTOBKA TOCY/IBI, TPUOOPOB

Buie1, acCOPTUMEHT, Ha3HAUCHUE, XapAKTEPUCTHKA CTEKIIA

Buib1, acCCOPTUMEHT, Ha3HAUCHUE, XAPAKTEPUCTHKA CTOJIOBOTO OEITbs

I[NpaBuia pacyera KOJMYECTBA TIOCY/IBI, IPUOOPOB, CTOJIOBOTO OB IS MPEANPUATHI

Pa3IMYHBIX THIIOB M KJIaCCOB, PA3JIMYHON MOLIHOCTH

[TpaBuiia paboThI C MOAHOCOM

Temamuka npaxmuyeckux 3aHAMuUu OK 1-7, 9, 10,

1. [TonGop cTOIOBOM MOCYIbI, MPUOOPOB ISl PA3TUYHBIX TUTIOB U KJIACCOB MPEATPUATUI IIK 2.2- 2.8, IIK

WHIYCTPUH TUTAHKSA, IS Pa3IMYHBIX (POPM M METOIOB OOCITYKUBAHUS 3.2-3.6, IIK

4.2-45,IIK 6.3

2. PacueT xonmyecTBa MMOCYIblI, HpI/I60p0B AJId pa3]IMYHbIX TUIIOB U KJIACCOB HpeHHpI/IHTI/Iﬁ
WHAYCTPpHUU ITUTAHUS
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3. OtpaboTKa MpHEMOB MOATOTOBKH MOCYABI, TPUOOPOB U3 PA3INYHBIX MATEPHAJTIOB K
00CITy>KMBaHUIO

4. IlpaBuna pabOTBI C IOJJHOCOM.

5. OTpaboTka nmprueMoB pabOThI ¢ TTOTHOCOM

Camocmosamenvhnas paboma 3

PaGora Hag yueOHBIM MaTEepHUaIoOM, OTBETH HA KOHTPOJIbHBIE BOIPOCHL; U3yUYEHUE
HOPMATUBHBIX MaTepUAJIOB; PEIICHUE 3a7]a9 U YIIPAXKHEHUN TI0 00pa3ily; pericHme
CUTYAI[MOHHBIX IMPOU3BOJICTBEHHBIX (MPOJECCHOHAIBHBIX 33/1a4); MOATOTOBKA COOOIICHHIA

Tema 4. Cooepocanue yuednozo mamepuana OK 1-7,9, 10,
HNudpopmanuonHoe CpenctBa nnpopmanuu. HazHauenne 1 MPUHLIUIIBI COCTABICHUS MEHIO IIK 2.2- 2.8, IIK
of0ecreyeHue Buner menro. 3.2-3.6, IIK
npomnecca AKTyanbHbIE HAIIPABJICHUS B pa3pabOTKe MEHIO IS Pa3IMYHBIX MPEATPUITHIA. 4.2-4.5, IIK 6.3
00CJTyKUBAHUSA Kapra BuH. IIK 6.1
Kapra xokreinei pecropaHa.
OdopmieHre MEHIO U KapThl BUH.
Temamuka npakmuyeckux 3aHAMU OK 1-7,9, 10,
1. U3yuenue BUI0B MEHIO, TIPABWJI COCTABJICHUS 10 caiiTaM MPEINPUATANA TUTAHUS TIK 2.2- 2.8, I[IK
3.2-3.6, IIK
4.2-4.5, IIK 6.3
Camocmoamenshnan paboma 4
Pabota Hag yueOHBIM MaTepuaaoM, OTBETHI HA KOHTPOJIBHBIE BOIIPOCHL; U3yUEHUE
HOPMAaTHUBHBIX MAaTE€pPUAJIOB; PEIICHUE 3a/1a4 U YIIPAXHEHUN 10 00pa3ily; pelieHne
CUTYAIIMOHHBIX MMPOU3BOJICTBEHHBIX (MPOQeCCHOHATBHBIX 33/1a4); MOATOTOBKA COOOIICHHIA
Tema 5. Cooepotcanue yueonozo mamepuana OK 1-7,9, 10,
JTanel 1. Y6opka TOproBeIX MOMEIIEHUH, pacCTaHOBKa MeOenn B 3aax. Y 0opKka cToja U 3aMeHa TIK 2.2- 2.8, IIK
OpraHu3anuu MCIOJIb30BaHHOM MOCY/BI U TPUOOPOB 3.2-3.6, IIK
00C/Ty:KUBAHUSA 2. YcioBUS U CPOKH XpaHEHUSs, KyTUHAPHOE Ha3HAUEHUE PHIObI, PRIOHBIX TPOIYKTOB 4.2-4.5, IIK 6.3

3. IlonsTHE KYIBTYpBl OOCITYKUBaHUS, COOTIOIEHUS IPOTOKOJIA U ATUKETA B IPOLEcCe
B3aUMOJIEHCTBUS C TOCTAMHU

4.Tlpuem u odopmiieHHE 3aKa3a, Iepegada 3aKa3za Ha IMPOU3BOJICTBO Pabora

COMeJIbE, PEKOMEHIALIMK IO BHIOOPY U MOJaue anepuTruBa
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Temamuka npakmuyeckux 3aHAMUN

1. [IpaBuna odopmiieHUs U Iepeaada 3aKa3a Ha MPOU3BOJICTBO, B Oap, Oyder.

OK 1-7, 9, 10,
IIK 2.2- 2.8, IIK

2. TpeHMHT 10 NOArOTOBKE TOPTOBBIX [TOMEILEHUH, BCTpEUE, pPa3MEILEHUIO FOCTEH, IpUEMy 3.2-3.6, IIK
3aKasa U repeaayde ero Ha mpou3BOJICTBO 4.2-4.5, IIK 6.3
CamocmosamenvHnas paboma 5
Pabora Hax yueOHBIM MaTEpUaIoOM, OTBETHI HA KOHTPOJIbHBIEC BOMPOCHI; U3yUEHUE
HOPMATHUBHBIX MaTepUAJIOB; PEIlIeHUE 3a/ad U YIIPaXKHEHUN 110 00pasily; perieHue
CUTYaIMOHHBIX POU3BOJICTBEHHBIX (MPOQECCHOHANBHBIX 3a/1a4); MOATOTOBKA COOOIIEHUN
Tema 6. Cooeporcanue yueonozo mamepuana OK 1-7, 9, 10,
Opranuzauus OO61ure npaBuiia CEpBUPOBKHU CTOJA. XapaKTEPUCTUKA PA3IMYHBIX BAPUAHTOB 1K 1.1, 2.1,
npouecca IIpeJIBapUTENIbHOI cepBUPOBKH cToua. [IpaBuiia cepBUpOBKHU CTOJA [ pa3IMYHbIX POpPM U 31,41,51,
o0cy:)KNBaHUsI B METOJIOB OOCITY>KMBAaHHUSI, PA3IMYHBIX TPUEMOB MHUILN 6.3
3aJ1e [TpaBuiia nonaun npoaykuuu cepsuc-6apa.  I[lpaBumiia u TeXHUKA [M0a4YM AJIKOTOJIBHBIX U
0e3aKOTOJIbHBIX HAaUTKOB. JlekanTarmst BuH. OcOOEHHOCTH MOIa4H IAMIIAHCKOTO
Buner u hopmel cknansiBanus canderok Kommnosunuu u3 n1seToB. My3bIkaibHOE
o0cyKUBaHUE
Temamuka npaxmuyeckux 3aHAMUN OK 1-7, 9, 10,
1. TpeHUHT 1O OTPAGOTKE MPUEMOB CKIIAIbIBAHMS CANPETOK, COCTABIEHUIO KOMITO3UILIMHA U3 TIK 2.2- 2.8, IIK
LIBETOB B COOTBETCTBUH C 3aKa30M 3.2-36, IIK
4.2-45, IIK
2. TpeHHHT 1O 0TpabOTKE MPUEMOB CEPBUPOBKHU CTOJIA JUIs 3aBTpaKa, OM3HEC — JaH4ya 6.3

3. TpeHuHT 1O 0TPaOOTKE MPUEMOB CEPBUPOBKHU CTOJA JJIsl Y)KHHA, TI0 MEHIO 3aKa3HBIX
oo 1

4. TpeHHUHT 1O 0TPabOTKE MPUEMOB CEPBUPOBKHU CTOJNA ISl YKHHA, IO MEHIO 3aKa3HBIX
0111071, JONOJTHUTENbHASL CEPBUPOBKA

5. TpeHI/IHF 1o 0Tpa6OTKC IMPUEMOB CCPBUPOBKU CTOJIA JJIA IOJaYHU BUH, ITAMITAHCKOTO.

6. TpeHuHr 1o oTpaboTKe MPHUEMOB MO JOMOJIHUTEIHHON U UCTIOTHUTEIBHON CEPBUPOBKE
CTOJIOB

Camocmosmenvnas paooma 6
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Pabora Hax yueOHBIM MaTEpUaIoOM, OTBETHI HA KOHTPOJIbHBIEC BOPOCHI; U3yUEHUE
HOPMAaTHUBHBIX MaTEPUAJIOB; PEIICHUE 3a7a49 U YIIPAXKHEHU TI0 00pasily; pericHue
CUTYaIMOHHBIX MPOU3BOJICTBEHHBIX (MPOPECCHOHANTBHBIX 3a/1a4); MOATOTOBKA COOOIICHMIA

Tema 7.

I[Mpasunia nogauun
KYJHMHAPHOI,
KOHIMTEPCKOH
NPOAYKIUH, HAIIUTKOB

Cooeporcanue yueonozo mamepuana OK 1-7,9, 10,

OCHOBHBIE METO/IBI TIOJIa4M OJI0]] B pecTopaHe. IIprueMbl TpaHmMpoBanus, (paaMOMpoBaHus IIK 2.2- 2.8, IIK

0J1t011 B IPUCYTCTBUU I'OCTS 3.2-3.6, IIK

Crioco6sI To1aun OO pyCCKHit, QpaHITy3CKuii, aHrauickuii. KoMOMHUpPOBAaHHEIH METON 4.2-4.5, IIK

noja4yu OJrof 6.3

[TociemoBaTebHOCT, W TMPaBHJIA MTOAAYM XOJIOJHBIX M FOPSYUX OJIIOA U 3aKYCOK, CYIIOB,

OyJIbOHOB, TOPSYUX PHIOHBIX U MSICHBIX OO,

[TpaBuiia mogauu ClaaKuX OJFO, TOPSYUX U XOJOHBIX HATUTKOB, KOHIUTEPCKUX U3ICITHI.

[IpaBuina nmogaun TabavuHbIX W3ACTHIA

[IpaBuia STHKETa U HOPMBI TTOBEJICHHS 32 CTOJIOM

[Tonaya 3akycok, 6yto1 1 HanuTKOB B 3aie VIP

Pacuer ¢ norpeburensimu

Temamuka npaxmuyeckux 3aHAMUN OK 1-7, 9, 10,

1. TpeHuHr 10 0TPabOTKE IPUEMOB CEPBUPOBKHU CTOJIA M ITPABKII ITOJAYH XOJIOAHBIX OO 1 IIK 2.2- 2.8, IIK

3aKyCOK B IIPEANPHATUAX PA3HOTO THIIA, KJIACCa M Pa3sHBIX (OPM OOCTYKMBAHUS 3.2-3.6, IIK
4.2-4.5, IIK 6.3

2. TpeHI/IHI‘ o OTpa6OTKe IMPUEMOB CCPBUPOBKHU CTOJIA U ITPABUII ITOJAYH T'OPAIUX 6J'IIOI[ n
3aKYCOK B IPCAIIPUATHAX PAa3HOI'0 THUIIA, KJIACCa U PA3HBIX (I)OpM O6CJIy>I(I/IBaHI/I}I

3. TpeHuHr 1o oTpaboTKe MPUEMOB CEPBUPOBKHU CTOJIA U MPaBUJI OJa4U CYIOB, OYJIbOHOB
B MIPEANPUATHIX Pa3HOro TUIIA, Kiacca U pa3HbIX (popM 0OCTyKUBaHUS

4. TpeHuHr mo oTpabOTKe MPUEMOB CEPBUPOBKH CTOJA W TPABUI IMOJAYH, XOJOTHBIX U
ropsiYMx HaIUTKOB B MpEANpUATUSAX Ppa3HOro TUMA, Kiacca U pasHbIX (opm
o0cITy>)KUBaHUS
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5. Tpenunr mo oTpabOTKe MpaBUJ STHUKETA W IMPUEMOB IOBEJIEHUS 3a CTOJIOM
MpeaNpHUATHIX Pa3HOTo TUIIA, KJ1acca U pa3HbIX (hopM 00CTyKUBaHUS

6. TpeHuHT 110 OTPabOTKE MPUEMOB pacdeTa ¢ TOCTIAMHU

7. TpeHuHT 10 0TpabOTKE NMPHUEMOB TPAHIIUPOBAHUS U (uiaMOupoBaHus 0110/ B
HPUCYTCTBUH ITOCETHTEIICH

Camocmoamenvnas paboma 1

Pabora Haj yueOHBIM MaTEpUaIoM, OTBETHI HA KOHTPOJIbHBIE BOTIPOCHI; U3y4EHHUE
HOPMAaTUBHBIX MaTE€pUAJIOB; PELICHUE 3a/1a4 U YIIPaKHEHUH 110 00pa3ily; pelieHue
CUTYallMOHHBIX [TPOM3BOJICTBEHHBIX (MPO(hecCHOHANBHBIX 33/1a4); HOArOTOBKA COOOLIEHUN

Tema 8.
Oo6cay:xxuBanmue

NpUEMOB 1 0AHKETOB

Cooeporcanue yueonozo mamepuana OK 1-7,9, 10,

Bunel npuemoB u 6ankeToB /{HeBHbIE qUILIOMaTHUECKHE TpUEeMbl. BeuepHue TIK 2.2- 2.8, IIK

quIuiomaTudeckue npuemsl [lpuem 3akasza. Poiabs MeHekepa B opranu3anuy OaHKETHOM 3.2-3.6, IIK

CJ]y)K6I)I 4.2-4.5, IIK 6.3

baHKeT 3a CTOJIOM C MOJIHBIM O0CITY’)KHBaHUEM O(PHUIIMaHTAMU

baHkeT 3a cTOJIOM ¢ YaCTUUHBIM 00CTy>KUBaHUEM O(PUIIMAHTAMU

baHKeTbI ¥ IpueMBbI ¢ UCOIB30BAaHUEM CMEUIaHHON (KOMOMHUPOBAHHOM) (POPMBI

00CITy’)KHUBaHUS

[Tpuem-¢dypuert. [Ipuem koxreitnp. banker-uait

banker 3a cTo/10M ¢ YaCTUUHBIM 00CTy)KMBaHUEM oduianTaMu. banker «CBaab0a».

banket «/leHb pOXICHUS.

baHkeThI 10 cllyyaro 4eCTBOBAHUS IOOMJIISIpa, BCTPEUH JIpy3ei

Temamuka npaxmuyeckux 3aHAMUI OK 1-7, 9, 10,

1. TpeHuHr no oTpaboTKe MPUEMOB OOCITYKUBAaHUS Ha OaHKeTax TIK 2.2- 2.8,
IIK 3.2-3.6, IIK

2. TpeHHHT MO 0TpabOTKE MPUEMOB OOCITY’)KHBAaHUS Ha IpUeMax
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Camocmoamenvnasn paboma 8 1 4.2-4.5, IIK 6.3
Pabora Haj yaeOHBIM MaTepUaioM, OTBEThl Ha KOHTPOJIbHbBIE BOIPOCHI; H3yYEeHUE
HOPMATHUBHBIX MAaTEPUAJIOB; PEIICHUE 33/1a4 U YIIPAKHEHHUN 110 00pa3ily; pelieHue
CUTYaIlMOHHBIX MTPOM3BOJICTBEHHBIX (MPO(heCCHOHANBHBIX 33/1a4); TOArOTOBKA COOOIICHUI
Tema 9. Cooeporcanue yueonozo mamepuana 2 OK 1-7,9, 10,
Cneumnanbueie popmbl | OGCIyKMBaHUE B 3aJI€-DKCIIPECC, 3a CTOIOM-IKCIIPECC 2 IIK 2.2- 2.8, IIK
00CIy:KHBAHNS VYcinyr no opraHu3alyy NUTaHus U 00CITy’)KUBAaHUIO Y4aCTHUKOB CUMIIO3UYMOB, 3.2-3.6, IIK
KOH(EpEHIIHI, CEeMUHAPOB, COBEIIIAHHI 4.2-4.5, ITK 6.3
O6cnyxuBanue B roctuHuax. O0cioyKuBaHue B HOMEpax FOCTUHUL]
VYceayru o opranusanyy U 00CIy)KMBaHHIO TOP>KECTB, BOCKPECHOTO OpaHya, TEMATUYECKUX
MEPOIPUATHN
OcoOeHHOCTH 00CTYKUBaHUS TYPUCTOB, NACCAKUPOB HA PA3IMUHBIX BUAAX TPAaHCIOPTA
O6cmyxxuBanue 1o tuity IlBemckoro crona, mogada 0srox GoHIIO
Keiitepunr. [lonarue kelitepunra, Buibl. KeMTepuHT Kak 10MOJHUTENbHBIA OU3HEC
pecropaHa
Temamuka npakmuyeckux 3aHAMuU OK 1-7, 9, 10,
1. Tpenunr o orpaboTKe MPUEMOB 0OCTYKUBAHUS MO TUITY IIBEACKOI0 CTOIA, (OHIIO 3 1K 2.2- 2.8, IIK
Camocmoamenvnasn paboma 9 1 3.2-3.6, IIK
Pabora Hag yueOHBIM MaTepHanoM, OTBETH HA KOHTPOJIbHBIE BOIIPOCHI; U3YYEHHE 4.2-4.5, 11K 6.3
HOPMAaTUBHBIX MaTepUAJIOB; pellIeHue 3a7a4 U YIIpa)kHEHUH 1o 00pa3lly; pelieHne
CUTYallMOHHBIX TPOM3BOJICTBEHHBIX (MPo(heCcCHOHANIBHBIX 3a/1a4); MOJrOTOBKA COOOILIeHUH
KoncyabTanuu 2
Ju¢pdepeHupoBaHHBIN 3a4eT 2
Bcezo: 80

YpoBeHb 0CBOEHUSI TEOPETHYECKHX, MPAKTHYECKHX 3aHATHII M CAMOCTOSITEILHBIX PadoT - 2
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3.

YCJIOBUSA PEAIN3AIINU TTPOT'PAMMBI JUCHUTIJIMHBI
3.1. Jlnst peanuzanuiv mporpaMMbl TUCIUTUTHHBI JTOJKHBI ObITH
MPENYCMOTPEHBI CIIETYIOIIHUE CIEUATbHBIE TTOMEIICHHUS:

Jlaboparopus «Opranuzanus 00CTyKHBaHUS», KaOWHET OCHAIIICHHBIN

000pyIOBaHUEM: JIOCKOH Y4eOHOH, paboYrMM MECTOM NPENoAaBaTeis, CTOIAMH, CTYJIbSIMU
(mo ymcny oOydaromuxcs), mkadamMu i XpaHEeHUs] MyJsDKel (MHBeHTaps), OapHOU CTOM

KOﬁ, BHTpHHOﬁ, pPasgaToO4YHOro IUAAKTHYECKOIO Mar€pualia MW [Op., TEXHUYCCKHUMU

CpeACTBaMU KOMIBIOTEPOM, CPEACTBAMU AyAMOBU3YaIH3alMU, TEJICBHU30POM; HATJISAHBIMH
nocoOusiMu  (HaTypalbHBIMH OOpaslamMu MPOIYKTOB, MyJsDKamH, Iutakatamu, DVD
¢bunbMamMu, MyJTbTUMEIUHHBIMHA TOCOOUSIMU )

3.1. MadopmanmonHoe obecrieyeHne 00yIeHUs
OcCHOBHbIE HCTOYHUKH

IleyaTHbIe M3aHUA

10.

®enepanbHblil 3aK0H 0T 2012r. Nel84-D3 «O TeXHUUYECKOM PEryIHMpOBaHUI.
@enepanbHblii  3akoH  «O  3amuTe TpaB MOTpeOUTENei» (C HM3MEHEHUSIMH |
JTOTIOJTHEHUSIMH )

@enepanbubiii 3akoH o  30.03.99 ©3-52 «O caHUTapHO-3IHIEMHOIOIHYECKOM
ONIaromoydnu HaceIeHUs;

[TocranoBnenue IlpaBurensctBa P® or 21.12.2010 r. Ne987 «O rocynapcTBEHHOM
HA/30p€ M KOHTpPOJIE B 00JIaCTH OOEcIeuyeHus] KadyecTBa W O€30IMacCHOCTH MHILIEBBIX
IIPOAYKTOBY

I'OCT 32692-2014 Ycnyru obmectBeHHOTO uTanus. O0mue TpeGoBaHUS K METOAaM
u (opmam o0OCIy)KHMBaHHsS Ha NPEANPUATUSX OOLIECTBEHHOro muranus. — M.:
Crannaptuadopm.

I'OCT 31984-2012 Ycnyru oOumiectBeHHoro nurtanus. Oomme tpeboBanus. - Baen.
2015-01-01. - M.: Crannaptundopm, 2014. -111, 8 c.

I'OCT 30389 - 2013 Yciyru obmecTBeHHOro nutanus. [Ipennpusarust oGIecTBEHHOTo
nutanus. Knaccupukanus u obume tpedoBanus — Beea. 2016 — 01 — 01. — M.:
Crangaptundopm, 2014. - 111, 12 c.

I'OCT 30524-2013 Ycayru oOIIecTBEHHOro HUTaHus. TpeboBaHUS K MepcoHaly. -
Bgen. 2016-01-01. - M.: Crangaptuadopm, 2014. -111, 48 c.

CanlluH 2.3.2. 1324-12I'uruennueckue TpeGOBaHMs K CPOKaM TOJHOCTH U YCIOBHUSIM
XpaHEHUsl MHILIEBbIX MPOAYKTOB [DIEKTPOHHBIM pecypc|: moctaHoBieHue ['nmaBHOTO
rocylapCcTBEHHOro caHurapHoro Bpadya P® or 22 mas 2003 r. Ne 98. — Pexum
nocryma: http://www.6pl.ru/gost/ SanPiN_232_1324 03.htm.

CanlluH 2.3.6. 1079-01 CanurapHO-3IUAEMHOJOTHUECKHE  TpeOOBaHUSA K
OpraHu3anysM OOIIECTBEHHOIO MHUTAHMs, W3TOTOBICHHIO U 0OOPOTOCIIOCOOHOCTH B
HUX MUILIEBBIX TPOAYKTOB U MPOJIOBOJILCTBEHHOTO ChIPhs
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11.

12.

13.

14.

15.

16.

17.

18.

borymeBa B.1. Opranuzamus o06Cy>KHBaHUS MOCETUTECH peCTOPAHOB U 0ApOB:

yue0. mocobue mis cpen. mpod. odpazoBanusa. — 6-¢ u3Md., A0m. U nepepad. — Poctos
u/J1: ®enukc, 2016. — 318 c. — (Cpeanee npodeccruoHaIbHOE 00pa30BaHUe).

boros M.U. TennoBoe um mexaHudyeckoe 0OOPYIAOBAHHWE HPEINPHUITHA TOPrOBIU M
OOIIECTBEHHOTO MUTaHMs: Y4eOHUK JUIsl Had. mpod. obpazoBanus / M.U. boros, B./I.
Enxuna, O.M. I'onoBaHoB. —2-¢ u3., ucnp. — M.: Akagemus, 2015. — 464 c.

Jy6uoB I'.I'. ACCOPTUMEHT M Ka4eCTBO KYJIMHAPHOW M KOHIUTEPCKOW MPOIYKIUU: yuel.
nmocobue mua cpen. mpod. odbpazoanus / I'.I. Jlyomo, M.FO. Cupmanosa, JI.C.
Ky3nemnora. — 3-e uzn., crep. — M.: U3gaTenbckuii neHTp «Akagemusy», 2016. — 240 c.
Kyuep JI.C. bapmen. bazoBeiii ypoBens: yueOnuk / JI.C. Kyuep, JI. M. IlIkyparoBa. —
M.: U3narenbckuit ieHTp «Akanemusi», 2017. — 64 c.

YcoB B.B. Opranuzanuss TpoOU3BOJACTBA W OOCIY)XMBaHUS Ha NPEANPUATHIX
OOIIIECTBEHHOT'O MUTAHMS: YICOHHUK /Ul Had. mpod. oOpazoBanus; yued. mocooue s
cpen. nmpod. odpazoBanus. — 12-e u3a., crep. — M.: Akagemus, 2018. — 432 c.

Mpsixuna, E. b. Opranuzamnust oOCIyKMBaHHS Ha NPEANPHATUAXK OOIIECTBEHHOTO
nutanus : yueOnuk / E.b. Mpbixuna. — Mocksa : U]l «®OPYM» : UHOPA-M, 2020.
— 417 ¢. — (Cpennee npodeccuonanbHoe obpazoanue). - ISBN 978-5-8199-0822-8.

- Tekcr : snmekrponnbiii. - URL: https://znanium.com/catalog/product/1045715  —
Pexxum ocTyma: 1o noamnucke.

[lenamoBa I'.M. DTuker aenooro oouieHus. yued. mocodue Ans cpel. npod.
obpazoBanus / I'.M. lllenamoBa. — M.: M3narensckuii neHTp «Akagemus», 2015, —
192 c.

[lenamosa I'.M. Ilcuxonorus u 3TuKa npodecCHOHATBHON AeITeTbHOCTHU. YueO.
nocobue s cpea. mpod. oopazosanwus / I.M. [llenramoBa. — M.: M3narensckuit
1eHTp «Akagemusi», 2015. — 192 c.

I[OHOJIHI/ITCJILHI)IG HCTOYHHUKMU:

1.

Amnyposa.l. ITepconan B pecropane. Kak coznate npodeccuonanbayro komanmay/M.
Amnyposa - M.: OOO "CoBpeMeHHbI€ pO3HUYHBIE U pecTopaHHble TexHoaoruu", 2007.

AxpanortkoBa H.b. CnpaBounuk ounmanra, 6apmeHna: yued. mocodue A Had.
npo¢. oOpazosanus/ H.b. AxpanortkoBa. — 4-e u3f., crep. — M.: U3naTenbekuil HeHTp
«Axagemus», 2015. — 272 c.

Bonakos H0.®. UnTepbep u 000pya0BaHNE FOCTUHUIL U PECTOPAHOB: yuel. mocodue
JUTS BBICHIL. yue0. 3aBepeHmid. — 3+e u3n. — PoctoB H/JI: ®enukc, 2015. — 350, [1] c.:
ui. — (Beiciiee oOpa3zoBaHue).

Hycenko C. B. IlpodeccroHanbHass 3TMKa W 3THUKET: ydel. mocoOue ais CTyA.
yupexaeHuil Beicul. npo¢. odpazosanus / C. B. lycenko. — 3-e u3n., crep. — M.:
Wznarenbckuii nentp «Axagemus», 2016. — 224 ¢. — (Cep. bakanaBpuar).

EpmakoBa B.M. Oduuuant, O6apmen: yued. mocobue st Hay. mpod. obpazoBaHus/
B.U. EpmakoBa — 2-e u3f., crep. — M.: U3narenbckuii eHTp «Akagemusi», 2017, —
272 ¢ (YckopenHas ¢popMa MOATOTOBKH).

Kyuep JI. C. Texnonorus npuroToBieHusi KOKTEHIeH 1 HAMUTKOB. yueld. mocodue asis
Had. npod. obpazosanus / JI. C. Kyuep, JI. M. IllkypatoBa. — M.: N3narenbckuii
1eHTp «Akagemusi», 2015. — 352 c.
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10.

11.

12.

13.

14.

15.

16.

17.
18.

19.

20.

Kyuep JI.C., llkypatoBa JI.M. Pectropanusiii 6uznec B Poccun. - M.: JlenoBas
noureparypa, 2015.
[ToranmoBa U.N. Toproseie BbIMCICHUS s OQHUIIMAHTOB: ydeO. mocoOue i Had.
npod. obpazoanmst / M.W. [loramoBa. — M.: M3naTenbckuii HEHTp «AKaaeMusy,
2016. —112c.
CnpaBouyHuK TexHoJIora obmectBeHHOro utanus. — M.: Koioc, 2000.
Mapyxun A. II. Ilcuxonmorusi nenoBOro OOIIEHHs: YUY€OHMK Ui CTYHA. YUpPEexKICHHH
BbIcHI. TIpod. oOpazoanus / A.Il. lapyxun, A.M. OpnoB. — M.: HM3naTenbckuid
1eHTp «Axagemusi», 2017. — 240 c. — (Cep. bakanaspuar).

CHEFART. Komnexkuus nydmmx penentoB / Coct. U.IO. demoroa — M.:
Pectopannsie Begomoctu, 2017. — 320 c.: ui.
bem }0.0. Pectopannsrii cepuc. OCHOBBI MEXIYHAPOTHON MPAKTUKU OOCTYKUBAHHS
U1t mpodeccroHanoB ¥ HaunHaromux. Llenrpnoaurpad, 2017 Mockaa.

Konpan T. IlepBoknaccHsll pecTopaH: uies, cosganue, passutue — M.: Jlenosas
nutepatypa, 2018.

Pecropan: ¢ yero Hauath, kak npeycnerb: COBETHI BIaIeTblaM U YIPABIISIOLIIUM.
3arymuBerpoB A.b. U3a.: Pectopanusie BeqomocTu, 2018r.

Connarenkos J[.B. CoBpemenHnsblit pectopan: HoBble popmaTsl. M31.: Pectopannbie
BexomoctH, 2016.

ConnarenxoB JI.B. Pectopannblii mepcoHai: kak uzoexars mpoodiem. Uz,
Pecropannsie Benomoctu, 2017T.

besymnpeunslii cepBuc. 13a.: Pecropannbie Benomoctu, 2018r.

3arynuBerpoB A.b. HoBblil pectopan. 365 nuelt nociie oTkpoiTus. [IpakTrueckoe
nocobue no ympasnenuto, U3a.: «Pecropannsie Benomoctuy, 2015 .

borarosa Haranbesa. CoBpemeHHbll pecTopaH. KHura ycrenHoro ynpasisionero,
N3n.: Pecropannsie BegomoctH, 2018 1.

Kypnanst: «[lutanue u obmectBo», «Pecropannsiii OuzHecy, «Pectopany,
«PecropanHble BenoMocTh», «PectopaTtopy.

HNHTEpHET-HCTOYHUKU:

Bectauk nnnycrpuu nutanus //Beck obmenut Poccun [ DnekTpoHHBIN pecypc]. —
Pexxum noctyma: www.pitportal.ru.

Kuking.net: kynunapHbIii caiiT [DneKkTpoHHBIN pecypc]. — Pesxxum gocrymna:_
www.kuking.net.

deneparisi pecTOpaToOpPOB U OTTEIBLEPOB. — PeskuM moctyma: WWW.frio.ru,
lacTpoHOM®B.1U: KyTHHApHBIE PEENThI 0110/ C GOTO [ DIEKTPOHHBIN pecypc]. —
Pexxnm noctyma: www.gastronom.ru.

I"acTpoHOM®B: KypHaJ Ul TeX, KTo ecT // Bee sxypHaibl [ D1eKTpoHHBIN pecypc]. —
Pexxum moctyma: Www.jur-jur.ru/journals/jur22/index.htmil.

entp pecropannoro naptaépcra 11 mpodeccronanoB HoReCa [DnexTpoHHbIN
pecypce]. — Pexxum moctyma: www.creative-chef.ru.

Koncynbsrant [linroc: nHpopMaloHHO-TIpaBoBast cucteMa [ DJIeKTpOHHBII pecypc]. —
Pexxum noctyma: http://www.consultant.ru/.
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4. KOHTPOJIb ! OIIEHKA PE3YJbTATOB OCBOEHUS PABOYEN ITPOT'PAMMBbI OBIIENTPO®ECCHAOHAJIBHOM
JANCHUITVINHBI «OPTAHU3ALUA OBCJIYXUBAHUSA»

Peszynomamut 00yuenusn

Kpumepuu oyenku

Dopmbl u Memoovl OUEHKU

3HaHHe:

— BHUIBI, THIbI H
OOIIECTBEHHOTO ITUTAHUS,

- PBIHOK PECTOPAHHBIX YCIYT, CIIeUaIbHbIC BUJIbI
YCIyT;

- IOATOTOBKY 3aJI0B K 0OCITY’)KUBaHUIO B COOTBETCTBUH
C €ro XapaKTepoOM, TUIIOM H KJIACCOM OpraHHU3aIluu
0OIIIECTBEHHOT'O ITUTAHMUS;

- TpaBWJIa HAKPBITHS CTOJIOB CKATEPTSAMH, IPUEMBI

KJIACChI OpraHI/ISaHI/Iﬁ

HOJIMPOBKH MOCYABI U TPHUOOPOB;
- IPUEMBI CKJIa/IbIBaHUs cal(eToK
- TIpaBHJIA JTMYHOW TOJATOTOBKY ouiinanTa, 6apMeHa
K 00CITy’)KUBaHUIO
- ACCOPTHMEHT,

Ha3HA4YCHHE, XapaKTEPHUCTHUKY

CTOJIOBOM MOCY1bl, IPUOOPOB, CTEKIIA

- CCPBUPOBKY  CTOJIOB, COBPEMEHHBIC HAIIPABJICHHUS
CEPBHUPOBKH
- obOcmyxuBaHue  TOTpeOuTENeH  OpraHu3aIui

OOIIECTBEHHOTO MHUTaHMUs BceX (POpM COOCTBEHHOCTH,
pa3IMYHBIX BUJOB, TUIIOB U KJIACCOB;

- HUCHOJb30BaHWE B  Tpolecce  O0OCITyKHBaHUS
MHBEHTapsl, BECOU3MEPUTEIBHOTO U TOPrOBO-

IlonHOTa OTBETOB, TOYHOCTH
dhopMyupoBok, He MeHee 70% MpaBUITBHBIX
OTBETOB.

He menee 75% npaBuiibHBIX OTBETOB.

AKTYaJIbHOCTb TEMBI, aJIEKBAaTHOCTb
pe3yJIbTaTOB MOCTaBJICHHBIM II€JISIM, TOJIHOTA
OTBETOB, TOYHOCTH (POPMYIUPOBOK,
aJIeKBaTHOCTb ITPUMEHEHHUS
po¢ecCHOHATLHON TEPMUHOIOTHH

[losiHOTa OTBETOB, TOUHOCTH (POPMYIUPOBOK,
He MmeHee 70% MpaBUIIbHBIX OTBETOB.

He menee 75% npaBuiIbHBIX OTBETOB

TEXHOJIOTHYECKOTO 000PY10BAHUSL;

Texymuii KOHTPOJIb
MPHU NPOBEJICHUM:

-IHCbMEHHOT'0/yCTHOT'O OIIPOCa;
-T€CTUPOBAHUS;

-OIIEHKH Pe3yJIbTaTOB BHEAYIUTOPHON
(caMoCTOATEILHOI) pabOTHI (JIOKJIAIOB,
pedepaToB, TEOPETUUECKOMN YacTh
[POEKTOB, Y4eOHBIX UCCIIETOBAHUM U T.1.)

[IpoMe:kyTOUHASI aTTECTALUS B
dbopme nuddepeHInpOBaHHOTO 3a4eTa
B BUJIC:

-MIUCbMEHHBIX/ YCTHBIX OTBETOB,
-TeCTHPOBAHUSI.
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— MPUBETCTBUE U Pa3MEIIEHUE TOCTEH 3a CTOJIOM;

— npaBuiia ohOpMIICHHUS | ITepeIayu 3aKas3a Ha
MPOU3BOJICTBO, Oap, OyderT;

— MpaBUJIa ¥ TEXHHUKY MOJIaYH aJIKOTOJIbHBIX H
0€3aJIKOr0JIbHBIX HAIUTKOB;

— CHOCOOBI oAy OJIFOL;

— OYepEeHOCTh M TEXHUKY IO1a4H OJIIO]T M HAITUTKOB,;

— KYJIMHApPHYIO XapaKTePUCTUKY OJIF0]I, CMEIIIAHHBIC U
ropsiYre HAIUTKU, KOKTSHIIN

— MpaBHjIa COYETAEMOCTH HAITUTKOB U OJIIO/T;

— TpeOOBaHUs K Ka4EeCTBY, TEMIIEPAType MOAaYH OIII0]]
U HAIIUTKOB;

— CITOCOOBI 3aMEHBI UCTIOJIB30BAHHOM MOCYIbI U
npuOOpoOB;

— MpaBwJIa KYJIbTYPbl 00CTY)KHBaHUs, IIPOTOKOJIA U
ATHKETA IPU B3aUMOJICHCTBUU C TOCTSIMU;

— uH(popmanroHHOE obecrnieueHue yciayr

OOIIECTBEHHOTO ITUTAHUS,

— TIpaBHJIa COCTABJICHUS U OPOPMIICHHS MEHIO,

— 00CITy’)KHBaHHE MaCCOBBIX 0AHKETHBIX

MEPOTIPUATHIA U IIPUEMOB

YMeHnus:
- BBIIMOJIHEHUS BCEX BUJIOB pabOT IO MOJrOTOBKE
3aJ10B 51 WHBEHTAps OpraHu3arui

23



0O0IIECTBEHHOTO MMUTAaHUs K 00CTY)KHBAHUIO;
- BCTpEYHU, IPUBETCTBHUSI, pa3MEIICHUs TOCTEH, MoAaun
MEHIO;

- mpuemMa, o(hOpMIICHHUS U BHITIOJHEHUS 3aKa3a Ha
MPOAYKIIMIO M YCIIYTH OpraHu3aluii 00I1eCTBEHHOTO
MUTaHUS;

- peKOMEH1alluu OJIF0]] M HAIUTKOB TOCTSAM IIpU
o OopMIIEHUH 3aKa3a;

- o1ayu OJII0]T ¥ HAIIMTKOB Pa3HBIMU CIIOCO0AMU;
pacuera ¢ oTpeOuTENsIMH;

- 00cIy’)KMBaHUS TOTPEeOUTENEH PU UCTIOIB30BAaHUU
CHeHUalbHbIX (HOpPM OpraHU3aIui MUTAHUS;

- BBITIOJIHSATH MOJTOTOBKY 3aJI0B K OOCITY>KMBaHHIO B
COOTBETCTBUM C €ro XapakTepoM, TUIIOM M KIAcCOM
OpraHu3alK 0OLIECTBEHHOTO TUTAHUS

- TOATOTABIMBATh 3aJl pecTopaHa, Oapa, Oydera K
00CIIy’)KUBaHUIO B OOBIYHOM pEXHME U Ha MacCOBBIX
OaHKETHBIX MEPOIPUATHSIX;

- CKJIaJpIBaTh CA(ETKH pa3HbIMU CIOCO0aMU;

- co0moAaTh JWYHYIO TUTHEHY MOJAr0TaBIUBATh
MOCy/y, MPUOOPHI, CTEKIIO

- OCYILECTBIIATH IIPUEM 3aKa3a Ha OJII0/1a U HAITUTKU

- MOAOMPATH BUIBI 000PYI0BaHUS, MEOEIIH, TTOCY/IHI,
npuOOpoB, O€Ibsi B COOTBETCTBUH C THIIOM M KJIACCOM
OpraHHu3aIy 00IEeCTBEHHOTO MUTAHUS;

- 0pOpMIIATH U TepenaBaTh 3aKas3
Ha MPOMU3BOJICTBO, B 0ap, B Oyder;
- I10/1aBaTh AJIKOI'OJIBHBIC n 0€e3aJIKOrOJIbHBIE

[[paBUIBLHOCTSD, MOJIHOTA BBITIOJIHCHUSI
3a/laHui, TOYHOCTh (OPMYITUPOBOK, TOUHOCTh
[pacueToB, COOTBETCTBHE TPEOOBAHUSAM

-AJIGKBaTHOCTb, OIITUMAaJIbHOCTD BEIOOpA
CIIOCOOOB  JEMCTBUM, METOAOB, TEXHHK,
[MOCJICIOBATCILHOCTEH ICHCTBHUI U T.1.
-TOYHOCTH OIICHKH

-CooTBeTcTBUE TPEeOOBAaHUSAM  WHCTPYKLUH,
[pErJIaMEHTOB

-ParimonainbHOCTD NEUCTBUM U T. 1.

- AJIGKBaTHOCTb, OIITUMAILHOCTh BbIOOpA
CIIOCOOOB ~ JIEMCTBUM, METOHOB, TEXHHK,

OCJIEIOBATEILHOCTEN NEUCTBUM U T.I.
-TO4YHOCTE OLIEHKU

-COOTBETCTBUE
[pErIaMeHTOB

TpeOOBaHUSM  HMHCTPYKLUH,
-ParimonaiabHOCTE NEUCTBUM U T. 1.
[IpaBuiIbHOE BBITTOTHEHNE 33JaHUI B TTOJTHOM
o0BeEME

Texymmii KOHTPOJIb:

3alUTa OTYETOB 11O MPAKTHIECKUM/
1ab0PaTOPHBIM 3aHSITHUSIM;

- OLICHKA 3a/IaHUM JIUIs BHEAYJUTOPHOMN
(camocTosATeNbHOMN) PabOTHI:

DKCIIEPTHAss  OLEHKAa  JIEMOHCTPHPYEMBIX
YMEHUH, BBITIOJTHIEMBIX JIEeUCTBUN B
rpoiecce MPaKTHYECKHUX/J1a00paTOPHBIX
3aHATUH

HpOMe)KyTO‘IHaﬂ aTTecTanmsa.

- OKCIICPTHAA OIICHKa

BBIITOJIHCHU S
[MPAKTUYECKUX 3a/IaHHI HA 3a4eTe
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HAIUTKH, OJTF0/1a pa3IUYHBIME CIIOCO0aMU;

- co0I01aTh OYEPEAHOCTh U TEXHUKY MOAauu OJII0]T
U HAIUTKOB;

- coOmo1aTh TPEOOBaHUS K KaueCTBY, TEMIIEpaType
IoJa4yu OJIF0J] ¥ HAIIUTKOB;

— pa3pabaTrbIBaTh pa3IunIHbIC BUABI MEHIO, B TOM
YHClie TUIaH-MEHIO CTPYKTYPHOTO MOAPa3/ICICHHUS,

— 3aMEHSATh MCIIOIH30BAHHYIO MTOCYY U TIPUOOPHI;

— COCTaBJIATH U 0YOPMIISITH MEHIO,

— 00CITy’KUBaTh MAacCOBBIC OaHKETHBIC

MEPOIPUITHS U TPUEMBI

— 00CIIy’)KMBaTh UHOCTPAHHBIX TYPHCTOB

— 9KCIIyaTUPOBAaTh UHBEHTAPh, BECOU3MEPHUTEIHHOE
¥ TOPrOBO-TEXHOJIOTUYECKOE 000PYIOBaHKE B TIpOIIecce
00cIy)KMUBaHUS

— OCYIIECTBIISITH IMOAAYy OO W HAITUTKOB TOCTSAM
Pa3IUYHBIMU CIIOCO0AMU;

— MPEAOCTABIATH CUET U MIPOU3BOJIUTH PACUET C
NOTPEOUTENAMU;

— co0r01aTh IPaBUIIa PECTOPAHHOTO ITHUKETA;

— MPOU3BOJUTH PACUET C MOTPEOUTEIIEM, UCTIOTB3YS
pa3iuuHble GOpMBI pacyeTa;

— W3TOTaBJIMBATh CMEIIAHHBIE, TOPSYNE HATUTKH,

KOKTEWIN

25



